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A timely report from Human Resources to the staff of the
American Institute of Certified Public Accountants

June 11, 1990

New Hires

Irene Dajka - Coordinator-CPE Marketing - CPE Marketing
Group Study. Irene previously worked as Acting District
Manager for National Cash Register Corporation, Business
Forms Division.
Paul Forde - Shipping Clerk - CPE Course Assembly.
Paul,
formerly
a
temporary
employee
in CPE Course
Assembly, joins us on a full time basis.
Alison Green - Meetings Administrator - Meetings
&
Travel.
Before joining the AICPA, Alison was employed
by Family Media, Inc. where she worked as a Special
Projects Coordinator.

Mark Spinelli - Technical Manager - Quality
Prior to joining the Institute, Mark worked as
Supervisor for Coopers & Lybrand.

Staff
Anniversaries

Review.
a Audit

Congratulations
to
the
following
staff
members
last week celebrated various
anniversaries with
Institute.

who
the

Anniversary
John McCauley
Samuel Hoyt
Allan Kaplan
Lois Wolfteich

Staff
Promotions

Collections
Public Relations
Financial Management
Technical Information

Desiree Galashaw in Quality Review was
Coordinator to Membership Coordinator.

10th
9th
5th
5th
promoted

Gustavo Garcia was promoted from Mail Clerk
Services to File Clerk in Library Services.
Judith Donner, Production Assistant in
was promoted to Production Associate.

Editorial
Comment

CPE

in

from

Mail

Production,

Your charming account of the activities of Vlad the
Impaler
omitted
one
fact
that
would
have
been
appropriate:
his
reasons
for
impaling
people were
many and varied, but the chief one was that the impalees
hadn’t paid their taxes!

Tax delinquents today often proclaim:
"You can’t get
blood out of a turnip."
They don't know Vlad.
(Arthur
Lodge - Editorial-Newsletters)

Working
Together

Interest and attention are just as important to people
as grease and oil are to a machine.
Without it they
don't run smoothly, never reach top speed, and break
down more frequently.

Employees are people with certain specific
to perform. They're here to do a job.

functions

But they're people too - with all the feelings and
emotions of human beings - not machines.
Managers
and supervisors who remember this - and show it in
their attitude and actions - will produce better results
than those who don't.

You don't like to be thought of as just a jobholder
whose sole reason for existence is to perform a certain
function day in and day out.
Other people don't like to be thought of that either.
If you want wholehearted, eager cooperation from those
who work for you, it's wise to recognize this fact.

People like attention - they work better when they
get it.
Few things are more obvious, yet so easy to
forget under the pressures of everyday business.
Faced
with serious problems or a heavy schedule, we tend
to ignore people and concentrate on getting things
done.
The smarter way is to concentrate on people
and keep them in a mood to really accomplish something.
It doesn't pay to be so busy that you lose touch with
your people.
Good managers always find time - one
way or another - to make the rounds, chat with people,
show an interest in them and their problems, listen
to their ideas.
It isn't just a nice thing to do it's vital to the results they hope to achieve.

The faster and more continuously a machine has to
operate, the more careful a good mechanic is to lubricate
it generously. The same principle applies to people.
You like a close relationship with your supervisor.
It's a big help to be able to talk with him or her
occasionally and get things off your mind.
Why should
the people who work for you feel any different?
Very
few will ask to talk directly with a manager, yet they
appreciate being given the opportunity.
A smart leader
gives them this chance as frequently as possible.
When employees have problems, it's important that they
find their supervisor's door and mind open.
They'll
feel better, and work better, if they have an opportunity
to get their problems off their chests.
Make yourself
available. Be interested. Keep in touch.

